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:KDW�LV�
3D\ODQGV"
3D\ODQGV� LV� D� FRPSUHKHQVLYH� RPQL�FKDQQHO� SD\PHQW�
JDWHZD\� WKDW� RIIHUV� RXU� FOLHQWV� DQ� DGDSWLYH�� VDIH� DQG�
IDVW� LQWHUIDFH��2XU� JRDO� LV� WR� HQVXUH� D� XVHU� H[SHULHQFH�
WKDW� IHHOV� TXLFN� DQG� LQWXLWLYH�� PDNLQJ� WKH� SD\PHQW�
SURFHVV��SDLQOHVV�DQG�HDV\�IURP�DQ\�GHYLFH��



:KHUHYHU�\RX�JR
<RXèOO�EH�DEOH�WR�PDQDJH�\RXU�
SD\PHQWV�DQ\ZKHUH�LQ�WKH�ZRUOG�
ZLWK�DQ\�SD\PHQW�PHWKRG��

5HDO�WLPH�PRQLWRULQJ�
<RX�FDQ�PDQDJH�\RXU�VDOHV��FRQWURO�
ULVNV��XVHUV��PRYHPHQWVð�DOO�RQ�
WKH�JR��

7DLORUHG�WR�\RX
:KDWHYHU�QHHGV�\RX�PD\�KDYH�RQ�
SD\PHQW�PHWKRGV��OHW�XV�NQRZ��DQG�
ZHèOO�ĆQG�D�VROXWLRQ�WRJHWKHU��
b

(YHU\WKLQJ�\RXèUH�ORRNLQJ�IRU
<RXèOO�EH�DEOH�WR�FKDUJH�RU�SD\�
IRU�DQ\�SURGXFW�ZLWK�HDVH��

:H�KDYH�DOO�WKH�ULJKW�WRROV��WR�
PDQDJH�DQ\�WLSH�RI�EXVLQHVV��
IURP�VPDOO�UHWDLO�VKRSV�WR�ELJ�
LQWHUQDWLRQDO�FRUSRUDWLRQV��



:H�DW�3D\QR3DLQ�NHHS�JURZLQJ�HYHU\�GD\�
WKDQNV�WR�WKH�WUXVW�RI�RXU�FOLHQWV��:H�VWULYH�
WR�RIIHU�SURGXFWV�WKDW�DUH�LQQRYDWLYH��DQG�
DERYH�DOO��VDIH��3D\ODQGV�LV�D�JUHDW�H[DPSOH�
RI�WKDW�HIIRUW�

2XU�QXPEHUV�
VSHDN�IRU�
WKHPVHOYHV ���� �����

��� ���





&RPSOLDQFH�ZLWK�3&,�'66

,W�LV�FUXFLDO�IRU�XV�WR�HQVXUH�GDWD�VDIHW\��DQG�VR��ZH�DUH�RQH�RI�
WKH� IHZ� 6SDQLVK� FRPSDQLHV� WKDW� KDYH� UHFHLYHG� � 3&,�'66�
FHUWLĆFDWLRQ�IRU�WKH�SDVW���\HDUV��RQH�RI�WKH�KLJKHVW�UDQNLQJ�
VDIHW\�SURWRFROV�LQ�WKH�PDUNHW��

2XU�VWDII� LV� VSHFLDOL]HG� LQ�VHFXULW\�DQG�HWKLFDO�KDFNLQJ��ZH�
XVH� RXU� RZQ� VXUYHLOODQFH� WRROV�� DGYDQFHG� HQFU\SWLRQ�
DOJRULWKPV��DQG�VWDWH�RI�WKH�DUW�SURWRFROV�WR�JXDUDQWHH�WKH�
SURWHFWLRQ�RI�DQ\�DQG�DOO�VWRUHG�GDWD��

6DIHW\�DERYH�DOO



3URSULHWDU\�V\VWHP

R :H�KDYH�RXU�RZQ�IUDXG�SUHYHQWLRQ�V\VWHP

3URWHFW�\RXU�EXVLQHVV�ZLWK�\RXU�RZQ�UXOHV

R :H� FDQ� HVWDEOLVK� G\QDPLF� UXOHV� WKDW� FXW� GRZQ� IUDXG�
ULVN� IRU� DQ\� RQOLQH� EXVLQHVV�� 7KLV� UXOHV� DUH� IXOO\�
FXVWRPL]DEOH�DQG�DFFHSW�D�ZLGH�UDQJH�RI�SDUDPHWHUV�

R 2XU� YHORFLW\� DQG� JHRJUDSKLFDO� FKHFNV� DUH�
FXVWRPL]DEOH� OLPLWHUV�� IRU� UHSHDWHG� WULHV�� DPRXQWV��
UHJLRQ��DQG�RWKHU����GLIIHUHQW�UXOHV�b

)UDXG�SUHYHQWLRQ



%ODFN�DQG�ZKLWH�OLVWV
<RX�FDQ�QRZ�VSHHG�XS�WKH�SXUFKDVH�SURFHVV�IRU�UHWXUQLQJ�XVHUV��
� 8VH�\RXU�ZKLWH�OLVWV��IRU��WUXVWHG�FOLHQWV��PDNLQJ�LW�HDVLHU�IRU�WKHP
� 8VH�\RXU�EODFN�OLVWV��WR�SUHYHQW�IUDXG�RQ�XVHUV�ZLWK�D�KLJK�ULVN�SURĆOH��
HYHQ�EORFNLQJ�WKHLU�RSHUDWLRQV�

%RWK�OLVW�FDQ�EH�FUHDWHG�DFFRUGLQJ�WR��%,1��FDUG��,3��R�XVHU�LGHQWLĆFDWLRQ�

$3,�.H\V
<RX�ZLOO�KDYH�GLIIHUHQW�$3,�.H\�W\SHV�DYDLODEOH�IRU�VHYHUDO�WDVNV��FKDUJHV��
UHIXQGV��WRNHQL]DWLRQ��HWF�

:H�FDQ�JUDQW�\RX�SXEOLF�$3,�.H\V�ZKHQHYHU�QHHGHG��HVSHFLDOO\�IRU�$SS�RU�
ZHE�GHYHORSPHQW�ZLWK�TXHULHV�RQ�VHQVLWLYH�GDWD�



&KDUJHEDFNV

&21752//� $//� <285� &+$5*(%$&.6� )520� $�
6,1*/(�3/$&(

R
<RXèOO�EH�DEOH�WR�KDQGOH�DOO�\RXU�FKDUJHEDFNV�
IRUP�RXU�EDFNRIĆFH��JHW�QHZ�QRWLFHV��UHćHFW�
WKHP�DQG�FKHFN�WKHLU�VWDWXV�����

R �
$OO�XVHUV�XQGHU�D�VLQJOH�URRI�

$8720$7,=(��&+$5*(%$&.6�0$1$*(0(17

R <RX�FDQ�XVH�RXU�
$3,�5(67�WR�DXWRPDWL]H�HYHU\WKLQJ�FRQFHUQLQJ�
FKDUJHEDFNV��6DYH�WLPH�DQG�PRQH\�RQ�DGPLQ�
WDVNV�

R :HèOO�XSGDWH�\RX�YLD�H�PDLO�R�6)73

R <RXèOO� JHW� IUDXG� ĆOHV�EHIRUH� WKH\�
EHFRPH�FKDUJHEDFNV�



67521*�&86720(5�$87+(17,&$7,21

R 3UHSDUHG�IRU�6&$

R '\QDPLF�6&$��DGDSWHG�WR�DOO�DFWLYH�YHUVLRQV

R :H� FKRRVH� WKH� RSWLPDO� DXWKHQWLFDWLRQ� URXWH� WKDW� EHVW� FRQYHUWV� WKH�
RSHUDWLRQ

R :H�KDYH�DQ�LQGHSHQGHQW�03,

36'����6&$





3+<6,&$/�326��
&RPSDWLEOH�ZLWK�DQ\�V\VWHP

�:H�KDYH�$QGURLG�326�WKDW�\RX�
FDQ�FXVWRPL]H�LQWR�WDLORUHG�DSSV

��<RX�FDQ�QRZ�FRQQHFW�\RXU�326�RU�
3LQSDG�WR�\RXU�FRPSXWHU�V\VWHP���

UHJDUGOHVV�RI�26�

9,578$/�326��
�����,QWHJUDEOH��ZKDWHYHU�WKH�

SODWIRUP

��+DQGOH�\RXU�ZHE�VDOHV�ZLWK�RXU�
YLUWXDO�VROXWLRQ�DQG�LQWHJUDWH�WKHP�
UHJDUGOHVV�RI�WKH�SODWIRUP�\RX�XVH��

0DQDJH�VDOHV�IURP�
D�VLQJOH�VSRW�

'DWD�IURP�DOO�\RXU�VDOHV�FKDQQHOV�LQ�
D�VLQJOH�FRPSUHKHQVLYH�WRRO

$�VLQJOH�SODWIRUP�IRU�ERWK�
SK\VLFDO�DQG�YLUWXDO�FKDQQHOV�

LV�QRZ�SRVVLEOH��
1RZ�LWèV�HDVLHU�WR�UXQ�DQG�HQKDQFH�
\RXU�EXVLQHVV��UHYHQXH��WUHDVXU\��

UHWXUQV��HWF��

2PQLFKDQQHO�



&+$5*(6�9,$��(�0$,/�	��606
<RX�FDQ�UXQ�FDPSDLJQV�WR�FKDUJH��FOLHQWV�XVLQJ�DQ�
HPDLO�RU�606�OLQN�LQ�D�VDIH�DQG�FXVWRPL]DEOH�ZD\�

�
'RHV�\RXU�EXVLQHVV�KDYH�XQDWWHQGHG�VKRSSLQJ�FDUWV"�

'R�\RX�QHHG�KHOS�WR�UHDFWLYDWH�\RXU�FOLHQWVè�
SXUFKDVHV"�2XU�WRRO�ZLOO�KHOS�\RX�WR�FRPSOHWH�

SXUFKDVH�SURFHVVHV�

3+21(�&+$5*(6

$8720$7,&�&$03$,*16
$������SKRQH�FKDUJH�V\VWHP��

UHOLDEOH�DQG�DXWRPDWLF��,PSURYHV�FRQYHUVLRQ�UDWLRV��
HQKDQFHV�\RXU�XVHU�H[SHULHQFH���DQG�UHGXFHV�FRVWV��

&XVWRPL]DEOH�ORFXWLRQV�DYDLODEOH�

&$//&(17(5
2SHUDWRUV�FDQ�UHGLUHFW�WKH�FDOO�RQ�UHDO�WLPH�WR�RXU�mYLUWXDO�
DVVLVWDQW}�WR�KDQGOH�FKDUJHV��WKH�FDOO�LV�UHWXUQHG�WR�WKH�

FOLHQW�DIWHU�WKH�FKDUJH�LV�FRQĆUPHG��

2PQLFKDQQHO��





&KHFN�RQ�WKH�NH\�GDWD�IRU�
\RXU�EXVLQHVV��\RX�FKRRVH�

ZKDW�WR�VHH�

0RQLWRU�DOO�RSHUDWLRQV�LQ�
UHDO�WLPH�IURP�\RXU�SDQHO�

'R�\RX�QHHG�PRUH�GDWD"�<RX�FDQ�
H[SRUW�HYHU\WKLQJ��

'RZQORDG�UHSRUWV�VKRZLQJ�DOO�
WUDQVDFWLRQV��<RX�FDQ�GR�VR�

PDQXDOO\�RU�VHW�WKH�WRRO�WR�GR�LW�
DXWRPDWLFDOO\�DW�DQ\�UDWH�\RX�
ZDQW��<RX�FDQ�DOVR�JHW�WKH�

UHSRUWV�YLD�$3,��

*HW�WKH�PRQH\�LQVWDQWO\��
QR�IXUWKHU�VWHSV��<RX�FDQ�
GRZQORDG�VHWWOHPHQW�DQG�

FOHDUDQFH�UHSRUWV�
DXWRPDWLFDOO\�

5HDO�WLPH�RSHUDWLRQV



<RX� FDQ� XVH� RXU� %XVLQHVV� ,QWHOOLJHQFH�
SODWIRUP�WR�UHYLHZ�DQG�DQDO\]H�\RXU�FOLHQWVè�
KDELWV� LQ� RUGHU� WR�RSWLPL]H� \RXU� VDOHV� DQG�
FXW�GRZQ�ULVNV�b

<RX�FDQ�VHOHFW�WKH�PRVW�UHOHYDQW�GDWD�HDVLO\�
E\� FXVWRPL]LQJ� \RXU� GDVKERDUG� DQG� \RXU�
UHSRUWV��

%\�LGHQWLI\LQJ�WHQGHQFLHV�DQG�FRPPRQ�
HUURUV�\RXèOO�EH�DEOH�WR�RSWLPL]H�\RXU�RQOLQH�
EXVLQHVV��

%XVLQHVV�LQWHOOLJHQFH�
	�%LJ�'DWD





2SHUDWLRQ�PDQDJHPHQW

+DQGOH�\RXU�RSHUDWLRQV�
ZLWK�RXU�WRROV�

$GYDQFHG�6HDUFK�
)URP�WKH�PDLQ�SDQHO��\RX�FDQ�VHDUFK�
DQG�LGHQWLI\�RSHUDWLRQV�ZLWK�DQ\�

W\SH�RI�SDUDPHWHUV�

$SSO\�FKDUJHV�LQ�UHDO�WLPH��
KDQGOH�UHIXQGV��RU�UXQ�

FDQFHODWLRQV�IURP�RXU�EDFN�
RIĆFH���



&UHDWH�PHUFKDQW�DQG�
VXE�PHUFKDQW�JURXSV�

$QDO\]H�\RXU�GDWD�DW�ZLOO��
PHUJHG�ZLWK�DOO�\RXU����������������
VXE�PHUFKDQWV�RU�
LQGLYLGXDOO\�

&UHDWH�XVHUV�ZLWK�DFFHVV�
WR�DOO�RWKHU�PHUFKDQWV�RU�
MXVW�RQH��<RX�FKRRVH�WKH�

DFFHVV�OHYHO�

0DQDJH�\RXU�EXVLQHVVHV

$GG�GLIIHUHQW�DFFHVV�
OHYHOV�IRU�\RXU�XVHUV���
&UHDWH�DQ\�DFFHVV�
SURĆOH�\RX�ZLVK�





9LVD��0DVWHUFDUG��-&%��8QLRQ�3D\�DQG�$PHULFDQ�([SUHVV��!
%LWFRLQ�DQG�RWKHU���FU\SWRFRLQVb�!
$PD]RQ�3D\��!
6DPVXQJ�3D\��!
%DQN�WUDQVIHU��!
9LVD�'LUHFW�DQG�0DVWHUFDUG�0RQH\�6HQG��!
6DIHW\3D\��!
3D\VDIHFDUG��!

6\VWHP�FRPSDWLELOLW\�DOORZV�LQWHJUDWLRQ�ZLWK�RWKHU�VXSSOLHUV�

$Q\�SD\PHQW�PHWKRG��
LQWHJUDWHG�



_�(XURSH
_�0H[LFR
_�&RORPELD�
_�3HUX
_�3DQDPD�
_�'RPLQLFDQ�5HSXEOLF

���
/$7$0

���
(8523(

���
63$,1

2XU�VHUYLFHV�DYDLODEOH�LQ�����
FRXQWULHV�



b
3D\ODQGV�DOORZV�EXVLQHVVHV�WR�FDUU\�RXW�EDQN�
WUDQVIHUV��FDUG�WUDQVIHUV��DQG�FDVK�SD\PHQWV�WKURXJK�D�
VLQJOH�FRQQHFWLRQ�WR�DURXQG�WKH�JOREH��ZLWK�IXQGV�
DYDLODEOH�LQ�UHDO�WLPH�DQG�GLIIHUHQW�FXUUHQFLHV��7KLV�
V\VWHPV�UHGXFHV�WUDQVIHU�FRVWV�

,Q�WKH�VDPH�ZD\��WKLV�LV�DOVR�DYDLODEOH�LQ�(XURSH�E\�
D�6(3$�WUDQVIHU��6LQJOH�(XUR�3D\PHQWV�$UHD��

0RQH\�WUDQVIHU

+DOFDVK��VHUYLFH�IRU�VHQGLQJ�PRQH\�WR�$70V��
DYDLODEOH�RQO\�LQ�6SDLQ��

&RQQHFWLRQ�ZLWK�9LVD�GLUHFW�DQG�0DVWHU&DUG�
0RQH\�VHQG�WR�WUDQVIHU�IXQGV�LQ�UHDO�WLPH�





�����&XVWRPL]DEOH

:H�ZDQW� WR� RIIHU� RXU� FOLHQWV� WKH�
EHVW� XVHU� H[SHULHQFH� SRVVLEOH�� VR�
ZH�DOORZ�IRU�IXOO�FXVWRPL]DWLRQ� LQ�
RXU�SD\PHQW�IRUPV��<RX�FDQ�DGDSW�
WKH� XVHU� H[SHULHQFH� LQ� DQ\� ZD\��
WKH�ĆQDO�XVHU�ZLOO�QRW�HYHQ�QRWLFH�
D� WUDQVLWLRQ� IURP� \RXU� EUDQG�
HQYLURQPHQW��

(PDLOV� DQG� 606� VHQW� IURP� RXU�
SODWIRUP�DUH�DOVR�FXVWRPL]DEOH�WR�
D�������



7RNHQL]DWLRQ
1RZ�\RX�FDQ�

R 6DYH�\RXU�FOLHQWVè�FDUGV
R $SSO\���FOLFN�FKDUJHV
R 1RQ�SK\VLFDO�FKDUJHV



)ORZV�E\�

YROXPH�

)ORZV�E\�FRVW�

UHGXFWLRQ

)ORZV�E\�%,1�

FRGH�

)ORZV�E\�IDLOHG�

RSHUDWLRQV

$QG�PXFK�PRUH

)ORZV�E\�

FRXQWU\

5RXWLQJ



6XEVFULSWLRQV

&KDUJH�IRU�VLQJOH�
SD\PHQWV

6,1*/(�
3$<0(17

&KDUJH�IRU�
VXEVFULSWLRQ��VLQJOH�

SULFH�DSSOLHG�
UHJXODUO\��

5(&855(17�3$<0(17�
68%6&5,37,21

&DOFXODWH�UHYHQXH�
DFFRUGLQJ�WR�WKH�
ZD\�\RXU�FOLHQWV�
XVH�WKH�SURGXFW

'(3(1',1*�
21�86$*(

$GDSW�FKDUJHV�WR�
GLVFRXQWV�DQG�WULDO�

SHULRGV

75,$/�3(5,2'
352027,216

<RX�FDQ�DSSO\�FKDUJHV�
GDLO\��ZHHNO\��LQ�DGYDQFH��

RU�DW�PDWXULW\���
<RX�FDQ�VHW�FXVWRPL]HG�

ELOOLQJ�GDWHV�

)5(48(1&<�
2)�%,//,1*



&XUUHQF\�FRQYHUVLRQ

3+<6,&$/�326 9,578$/�326 &86720,=$7,21
$SSO\�FKDUJHV�LQ�

GLIIHUHQW�FXUUHQFLHV�

ZLWK�326�RU�P3RV�

0DQDJH�FXUUHQFLHV�

DOVR�LQ�\RXU�

H�FRPPHUFH

$GYDQFHG�8;�

IRU�'&&�ćRZ

'&&

'\QDPLF�&XUUHQF\
&RQYHUVLRQ

LV�DYDLODEOH�IRU�ERWK� DQG

<RX�FDQ� WKH� RI�'&&�LQ�WKH�RQOLQH�YHUVLRQ��
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&RPSDWLELOLW\�ZLWK���
H�FRPPHUFH�V\VWHPV�



$3,V�	�6'.V
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