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PaynoPain was founded in 2011 as a Spanish fintech focused on
developing innovative payment solutions.

Our mission is to help businesses of all sizes accept payments quickly,
securely, and efficiently, while adapting to the needs of modern
commerce.

We offer both physical and virtual payment solutions, serving as a
trusted provider for businesses across various sectors, including retail,
hotels, hospitality, money remittance, transportation, and more.

How did PaynoPain come about?

2011 - Castellón 

We Keep Growing!

Payment Entity

+ 50 Employees
Madrid
Office

New Market:
PORTUGAL

PCI

New Market:
ROMANIA
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Payment Institution
We hold a Payment Institution license granted
by the Bank of Spain.

European Passport
EU Passport to provide acquiring services
across Europe.

Maximum Security
We comply with PCI DSS regulations, ensuring
the security and protection of data in every
payment.

Principal Member
We can process and accept payments directly
with Visa and Mastercard cards, without
intermediaries.

Your trusted
payment
partner
We offer comprehensive
payment solutions for both
physical and online businesses,
ensuring fast and secure
transactions.



Security
The products and services we
bring to the market are secure

and inspire trust.

Adaptability

We measure, learn, and adapt quickly—
always ready to keep improving in every

way.

Customer first Innovation
We understand your needs and

provide the solutions you
require.

Regulatory compliance
Security and regulatory compliance are

non-negotiable. We safeguard every
transaction down to the smallest

detail.

We improve the way people and
businesses interact with

payments.
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Our values
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JORDI NEBOT HÉCTOR IGLESIAS
CEO CCO

ALBERTO FELIZ
CFO

CRISTIAN STAN
CTO

FERNANDO GREGORI
CTO

LAURA GÓMEZ
COMPLIANCE & AML

OFFICER

Our team
If there’s something we’re most proud of, it’s the people who make up PaynoPain. These are some of the faces that make what
we are possible. You can meet the rest of the team on our website.

https://paynopain.com/nuestro-equipo/
https://paynopain.com/nuestro-equipo/
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From SMEs and startups to
large corporations, they have

chosen PaynoPain to
manage their payments.

+3000 merchants

Already trust our
services

Always ensuring speed,
reliability, and the highest

security standards.

+1000 M€
Annual

transactions
processed

+60 people

Working to make
payments easier

A young, diverse, and
passionate team that combines

talent and technology to
simplify payments.

PaynoPain by the numbers
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HORECA

Hotels,
accommodations,
restaurants, travel

agencies

FINANCIAL
SERVICES

Debt collection
companies, money
remittance, banks,

Fintechs

LEISURE AND
ENTERTAINMENT

Amusement parks,
gaming halls, cinemas,

festivals

E-COMMERCE AND
MARKETPLACES

Online stores,
marketplaces, retail,

subscriptions, and digital
platforms

Our clients



Online
payment
solutions



Much more than a
payment gateway

One Platform, Thousands of Possibilities

At PaynoPain, we offer our own payment gateway that enables
businesses to accept online payments securely, quickly, and with
greater control over their operations. Additionally, we provide:

Integrated online payments for e-commerce
Payment links (email, SMS, social media, or WhatsApp)
QR code payments
Subscription billing system
One-click payment tokenization
Local and international payment methods



We offer a fully customizable checkout that allows
you to accept multiple payment methods without
the customer leaving your brand’s environment.

Confirmation emails and SMS messages are also
fully tailored to your style, reinforcing your
business identity.

100% Customized
checkout

Customize the Payment Experience with Your Brand



We Enhance the Management of Your Payments

Control panel

Monitor transactions in real time
Easily send payment links
Send bulk payment links
Manage linked physical devices
Efficiently handle subscriptions
Add more payment methods to your checkout
Enhance security with an advanced anti-fraud
system

Through the control panel, you’ll have full, real-
time control of your business.



Physical
payment
solutions



Device with
printer

MiniPOS
without printer

Available devices
A Device for Every Need

Unattended
terminal

Mobile app
Tap to Pay



Attended devices
Multiple devices for all your needs

Point-of-sale terminals ideal for all types of businesses. They allow
you to process a wide variety of payment methods, including
contactless NFC, QR, mobile payments, wallets, Chip & PIN, and
magnetic stripe, all quickly and securely.

Ideal for:
Restaurants, bars, cafes
Retail stores
Hotels



MiniPOS
Multiple devices for all your needs

Smart and compact point-of-sale terminal, designed to accept both
attended and unattended payments. Without an integrated printer,
it has a touch screen and a lightweight design that makes it easy to
transport and use on the go.

Ideal for:
Restaurants and retail
Market traders
Taxi drivers
Businesses offering home delivery



Unattended devices
Multiple devices for all your needs

Point-of-sale system that optimizes operations in unattended
environments. It allows customers to purchase and pay
independently, streamlining the process, reducing waiting times,
and improving the payment experience.

Ideal for:
Parking lots and toll booths
Vending machines
Gas stations
Self-service laundromats



Turn your phone into a credit card reader

Tap to Pay: ideal for all types of businesses
Cobra por compras únicas.

Taxis and urban
transport

Hair salons, beauty
clinics

Food trucks, fairs
and events

Bars, restaurants,
cafés

Delivery personnel
home delivery

Charging for a ride has
never been easier. All you
need is your cell phone.
Every transaction is fully
protected.

An ideal solution for beauty
salons where every minute
counts: fast, safe, and no extra
devices required.

At festivals, fairs, or on the
road, speed is essential. Turn
your phone into a card reader
and get paid instantly,
without queues.

It offers a convenient and
modern experience: charge
instantly from your phone.

Carry your business in your
pocket. With Tap to Pay, you
can accept payments
instantly from your phone,
wherever you are.

Turn your phone into a point-of-sale terminal and start accepting payments instantly. Enjoy maximum flexibility,
speed, and convenience when collecting payments, with just one touch. Simplify the way you accept payments in
your business and do it with your own phone. 



Payment
methods



Payment methods
With PaynoPain, you will have access to the most widely used payment methods on the market. We offer
you the option of using cards issued by banks that allow you to make online payments, either by credit or
debit. 

All payment methods on one platform



Partners
and clients



Our clients



H

Technology partners



Customer testimonials

“We committed to
PaynoPain years ago, and
today we are certain that it
was the right decision.”
Trabalhamos juntos para aperfeiçoar a nossa comunicação e
os nossos procedimentos, enquanto continuamos a
implementar novas funcionalidades.

“PaynoPain has become
the perfect strategic
partner in building
payment mechanisms for
our Marketplace.”
CoWith guaranteed commitment and highly agile and
creative work, they offer and implement the changes and
developments that Roibos needs.

“We were looking for a
payment gateway to
integrate into our 
e-commerce platform, and
Paynopain offers us
everything we needed and
more.”
The integration was quick and easy, and they have an
extremely professional team that makes you feel supported
at all times, both in terms of advice and technical support.

Santiago Bedoya
Head of Technical Support and Services, MADISA

David Masip
Technical Director of Hotetel

Patricia Rosselló
Roibos Technician



Presença nos
meios de
comunicação



Read more
Read more Read more
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Digital press

Cards prevail over cash:
only two out of ten

Spaniards prefer cash,
according to PaynoPain

PaynoPain presents its
payment solutions for the
hospitality industry at HIP

Spanish fintech PaynoPain
expands abroad with its

debut in Portugal

https://www.europapress.es/economia/noticia-tarjeta-impone-efectivo-solo-dos-cada-diez-espanoles-prefiere-cash-paynopain-20250805130141.html
https://www.infohoreca.com/noticias/20250310/paynopain-HIP
https://www.lavanguardia.com/economia/20240618/9740118/fintech-espanola-paynopain-salta-extranjera-debu-portugal-agenciaslv20240618.html


The future of cash: is
paying with bills and
coins a thing of the

past?

15

Radio

How to avoid scams
when shopping

online

Wallets, digital purses

Listen to the interview Listen to the interview Listen to the interview

https://www.ondacero.es/emisoras/castilla-y-leon/leon/audios-podcast/mas-uno-leon-19102023_20231019653120a55740dc00012c5469.html
https://www.canalsur.es/multimedia.html?id=2186901
https://www.rtve.es/television/20250301/futuro-dinero-metalico-pagar-billetes-monedas-pago-online-tarjeta-banca-online-criptomonedas/16470316.shtml


Need more information?
Let's talk!
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For interviews, additional information, or graphic material, please
contact the communications team. We will be happy to help you.

marketing@paynopain.com

+34 964 830 121

MARKETING  MANAGER
SABINA STOIAN



Madrid - Calle Téllez 30, (rear) offices 1-3, 28007 Madrid
Castellón - Paseo de la Universidad 23, Pta. 5 bajo, 12006 Castellón de la Plana

www.paynopain.com    |     info@paynopain.com

https://www.instagram.com/paynopain_solutions/
https://www.facebook.com/paynopain/
https://www.linkedin.com/company/paynopain
https://paynopain.com/

